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Introduction

Aga Khan University Examination Board (AKU-EB) uses command words in its syllabi to
clarify expectations regarding the cognitive levels and skills which should be acquired by the
students and which are assessed in its examinations. Each Student Learning Outcome (SLO)
starts with a command word and is accordingly assigned one cognitive level. Moreover, these

are also often used in examination questions.

This comprehensive list of command words has been produced to clarify the demands of each
command word used by AKU-EB and hence align teaching, learning and assessment. It has been
produced for use in AKU-EB’s Secondary School Certificate (SSC) and Higher Secondary
School Certificate (HSSC). However, it will also be beneficial for schools taking Middle School
Programme (MSP) to create a smooth progression onto SSC.

Page 3 0f 20 (2023 F % 25 3eDi et 15



- /@U‘miﬂﬁ”?

Cognitive Levels and Command Words

Knowledge

-(O}l,;;.t‘d/a/,-,}:ab?“".ui:«E}j:abﬂb‘!dﬁd@lm[}’1137/,:/;5LJC‘*-%&!Z@/}/}L}/L//)Q/&L}"'JJ'

This requires retrieving learnt information, for example, recall of facts and figures,
terminologies, key ideas, concepts, etc.

J,’j(w:’ (+f
W90 % . , ,
. - 7 ,.z,/lAAK -y
s Definition Command Word | S.No.
Most
Frequently
Used In
UL | s Atees St el 2 2t S b Do AN
All Subjects ‘Lu:;bw’/& Define

To give a formal statement or equivalent
paraphrase that precisely conveys the meaning;
examples are not required

S G| e e pE e oSS F U S pend | 2
All Subjects | To write information in points. No explanation or | List
sequence is required
e ootz & A s | s S e | B
All Subjects | To give a brief response, mostly as a word or Mention
phrase
i LA IS L7 SnaCon S ebotbnr | oozl b | 4
All Subjects o2 L,//“}
To express in precise terms, with little or no State

supporting argument

,L’/ut;g/t@uw}g‘uuﬁqﬁuﬁwélgédtﬁwwu&unufzéiéw‘lﬂg’ e

Additional words that can be used to evaluate knowledge: who, when, where, what, label
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Understanding

e

(/'G'J:g!u:lz,)b.é'}'/lfl:L’m{)/uj/'/.:/}LJL"}‘“QJM‘:,A/”JJQ‘Uuf)ll!&bfl,c;fv.?gbf/abk’”guf J

o ST LS ot

This requires associating new information to prior knowledge in a meaningful way, for example,
by seeing patterns, organising parts, making links, summarising, finding evidence, etc.

J,’,jb/) S
Jeit e ,
. 27 1K #A
b Definition Command Word | S.No.
Most
Frequently
Used In
Jﬁuﬁbﬁf‘rl} /)’&’/.L:MDJIJJWL%&A})U?V//V/&L}l;’ L'/'/dlf.,?/) 1
All Subjects L’/d,«'f.guzj_u’iolg/ Classify
To group information/ elements/ organisms/ etc.
into categories with predefined characteristics or
criteria
WATLEaeY 6L e O sl L U 6 sl oL Tosl L | 2
All Subjects | To mention the similarities and differences Compare
between two or more items, situations or
phenomena
e o e 0L S S\ Joredineding | engten e/ S | 3
All Subjects T_o be_ able to understand an event, problem, L‘/J”lpﬁ:’
situation or process
Comprehend?
U U LSO B SFLUE brLel Latl s SO |4
All Subjects | To mention differences between two or more Contrast
items, situations or phenomena

‘gyzu.?;dl.’:““lCOmprehendL’ﬁJuﬁdlf&lé"'ld?ﬁ‘_mgjb&‘l;u:g@ !

tUsed in syllabi but not in examination questions
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J,’,J(w) s
J 1t e . ) ,
T Definition Command Word | S.No.
Most
Frequently
Used In
A G2 S et U B | S el /S | 0
All Subjects JGJGLC/‘}"U)/MJLMI:Jlfd/b/:ali":dl})ﬁ Describe
S oS S S oern S St
To tell in words (using diagrams where
appropriate) the distinguishing features, relevant
characteristics, qualities and main points of a topic,
a given situation or a specific experiment
e LSSt B il Je S dgsns | 6
All Subjects To find dissimilarity between two or more objects/ L'/):‘"/L'/J/'
ideas etc. ) ;
Differentiate/
Distinguish
uﬁuﬁwrt? L/Jl”,%_.ﬁifurlmu’?/uju“fumu‘f@pﬁla;ugw (L/J)L/J?:JJU«' 7
All Subjects e 2ol 267 o JE A A Firi Discuss
b 2l 2L E Qs U2 UG Ll
To offer an account which is logical and balanced
and include a range of arguments, pros and cons,
causes and consequences which should be
presented clearly and supported by appropriate
evidences
uﬁuﬁl,e/rl,? &/!‘b)/ﬁ(o/:;}ug@‘&QKJ)LML/(}}&L}JVW L’//JL-B!/L'/;;&!/ 8
All Subjects t/,summg{fu;%}gwgidu Elaborate
To clarify or enrich given situations, statements or
definitions, by providing relevant information
(reasons, examples, etc.)
r el | wa&// ke e drios il s AN
All Subjects L‘/(ﬂ)ulfitf)gu’léu/ Enumerate
To name or to specify as in a list following a
specific sequence/ order
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J,’j(w: i
g [VAC . , L,
s Definition Command Word | S.No.
Most
Frequently
Used In
e S eolos§59 5 Ll S s e | ol s L |
All Subjects | To clarify a concept using appropriate and relevant o)
example(s) ]
Exemplify
il | el el 2 s S e e ey (ol | 1
All Subjects ST S S e TG e | EXPIEIN
To give a detailed account of ideas/ situations/
problems or process with relevant supporting
information (data, facts, examples, graphs, etc.)
e 81l 34 s J A s S (S | 12
All Subjects | To draw out the exact/ relevant information needed | Extract
from the given content
uﬁuﬁbﬁ/‘(l.? M»l"iKﬁJ&’,W&;«QULJ?JG:@L)’””/ﬁ L/J:v /L’/’/dﬁf: 13
All Subjects S Follow
To demonstrate an understanding of the given
information, especially the required sequence of
events
/5!/‘(/ :/,(L'/,Lﬁjau JJZ”@"L?/)!L'/%}’/{KQ /,,f“g,r‘”&/ L'l‘/.,..;g 14
dﬁsz ?m)”(d“/ Formulate
Sciences and | To develop a plan or proposal and decide all the
Mathematics | details of how it will be done
ot | et s [ Aol ie e el | S/ S s | 1
All Subjects L‘/,«L‘?’!K Identify
To select the most appropriate object/ feature/
characteristics from many possibilities
S8 uwK/u/;;/;vg/;‘jLu’”gf(LnL/JL»VMJ;GJt.:»CZ [ G EIJES 16
English S U/C/UL/.
To repeat the material/ ideas of a text using Paraphrase
different words
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JJZ'/J)’ 924
Jei e . ) .
o Definition Command Word | S.No.
Most
Frequently
Used In
U | 1 Ll U AL Joemi 02 Z505bans”| Sesele S |
- . - 2
All Subjects L‘/(:V Recognise
To acknowledge the existence or validity of a
claim or a situation by extracting or connecting
information
Sz e LS b QAL F | Ll genss | 18
Sk To retell in spoken or written form l:/;@i/}!
Languages, Recount
and History
Ui | St B LU Uik el B ot | /S|
All Subjects L’//;UJ e
To show or make connections or association Relate
between two or more different ideas/ aspects/
quantities
All Subjects | To give a spoken or written answer to somebody or | Respond
something
Szl SCENE I FE s S qs T8 | S eS| 2
A (S oy | 17868
S ke s To give a description of progress, historical
) sequence or development from the point of origin
Languages,
Sciences and
History

Ny &l (= '.La/)’d._/lﬂf’ ‘..‘. }?L"!' 5
LaudaEe el L2, S 250l

Additional words that can be used to evaluate understanding: why, how

2<u§(§nu§;uﬁ:,Uly&té"‘lJ?ujéndl.&tiuﬁ_,wﬁatk”goub‘l&1

2 Used in syllabi but not in examination questions
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Application and Other Higher Order Skills

gJ/L«‘:cabfv‘g J&Ub&&ahk’gjﬁu’i-wgf@&gmélg:d}b’cdf;:&&iW”:u“j/dj/)l(!@/guﬁuﬁ
d’_'/,:/ﬁica!/ﬁ&é LLW}(/}”!ulﬂlQo’/’lg(&xguﬁ(i_/jé!él}cd’_j}?/fhccatli?(?cdf:g&w:f
-‘a@nouﬁgﬁjw/ﬂtﬁ/!;LJ_/JJ?@Q}'J&/@L/J'

This includes multiple cognitive levels including application, analysis, synthesis, evaluation and

creation.

It requires using information or concepts in new situations, solving problems,

analysing relationships, relating knowledge from several areas, drawing conclusions, evaluating

worth, using old ideas to create new ones, etc.

ij(y/f %4
JeI e . , :
. - 7 ,.z,/lAAK -y
— Definition Command Word | S.No.
Most
Frequently
Used In
S | Sl Fsc ./“" U'HL /:L“Ju/ AN
e e UDES LGt s g Lo L Fo$aF IS L7
All Subjects (f)]fbﬁjo//lagu’!_w u'/’(g;é!/&fﬂ’;yz L/Jl.’;’l L/J:f'
LLL“ECOLJLJ?C/ Analyse/ Critique
To break an aspect into its constituent parts. Look
in depth at each part using supporting arguments
and evidences. See how the parts relate to the
whole
Utz | Fe T Utudsie Fdseot § e S LW | 2
All Subjeefs ot S e S o | APPIY
To relate, place and use an idea, principle, theory
or law in a given situation
el | sedeadtd Tl 00 sl Sl e/ Goar | 3
ANSUBIECtS | 13842 ez of (6 Dssa (e pthom b9l | AASESS
tS
To make a judgment by considering available
information and context, e.g. conflicting points of
view, negative vs. positive, strength vs. limitation
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J,’jiw)’ (f
Je1 it . :
T Definition Command Word | S.No.
Most
Frequently
Used In
L LSSl SIS U S sl Ul e S S| 4
Chemistry | To equalise the number of atoms on the reactant Balance
side to the number of atoms on the product side
FnFe | (D2l JUSSURPEASMSA | S SF | 2
¥ (unZLu/:J’i/u‘f/”)L’/J’lp Calculate/ Solve
Sciences and | To obtain the answer(s) using algebraic and/ or
Mathematics | numerical and/ or graphical methods (working
should be shown)
ufu:b”rl} (:} ufU}'Zﬁ/’z;.lf%d/u”lfd/b/lu;ﬁ;;!Jl&uéu”r‘g}g l?/u’/}.,?/; 6
All Subjects S Categorise
To divide into groups on the basis of specific
features or characteristics
Ui T t//zwjuﬂ‘ffz/)'uj’;uf:@/gcjfr (uj!'/j)ttﬂ.;!‘; !
Art To harmonise/ balance the expression in an Complement
artwork
1S Fea SO 2GS el S s e AN
ST To create something new by organizing thoughts Compose
Languages
and Art
ST (S sl i e s i (Do | O
Commerce | To calculate by following certain standardized, Compute
pre-defined steps
uﬁu:b#rl«? 2_}4"4.'_)?;}‘/512_%&/?6’/17.!LJ?E&L)’”»}/J} /L:,).«,%’]/L/'//:; 10
All Subjects A oss B S P ortesd s =y
To systematically frame a concept, model or Construct
diagram by combining and arranging parts of given
information or idea
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J,’jiw)’ (f
g [VAC ,
l:' -/ E £ A
T Definition Command Word | S.No.
Most
Frequently
Used In
/:id.”g/:'/':b' u”(l)L'g;dx.u:dﬁd/»aﬁu{lﬂwgmk”&@; l:/'/J;Af/l:;)J,g n
S K S U6 e Geip | CONVEN
Sciences, | To change information/ quantity from one form
Mathematics | into another form (one system of unit to another)
and
Commerce
d:bbdj‘( L/ﬁ[&/&&/ﬂ&&/&)ﬁ(j&k}"/ﬂf L/'/Ji.g 12
Art To transform materials/ ideas into a new form Create
Ut | (BTl S FRE esadui P B O S| 1
All Subjects tlgéf; Deduce
To reach a conclusion, by extracting meaning with
the help of contextual/ diagrammatical/ structural
clues
St A S S s S| 14
Art To use or apply a skill in an effective manner Deploy
e SIS S F e s o S| 1
All Subjects | To obtain a result or establish a relationship from a | Derive
given/ specified source
i b SG St S 396 E troov? | 1O
Art To conceive and produce a drawing of something | Design
boa N - J s . ~U/ /(uﬁ//(” 17
e i A e sl NSl Lol Jocsr?e s 00710
All Subjects L‘/((&L“)Jg?u@'kt// Determine
To find or verify the causes/ value/ reasons etc. for
an event/ situation/ equation
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JJZ'/J)’ 924
Jei e . ) .
o Definition Command Word | S.No.
Most
Frequently
Used In
/:'U{L/:&/T fL/@)u!u;(4yﬁJﬁ}’”/(J5L)~//(w//;47,;1@‘ L’U.Jﬁ 18
S K U U s £ DEn st | DraW
Art, .- .
Mathematics ) (W_JWLL%
and Sciences | To make a diagram/ structure representing the
asked concept/ system/ model/ phenomenon (To
scale for graphs and where specified)
ST LSS e S e S S | S e b | 1
Art To utilise the information gained ey
Employ
b op s S B i e J..u/ S S 20
A U S NS Y P - LS oS et
All Subjects | To discover or prove that something is true Establish
AELA L TN IRT YUY SN PR (9.5 | 2
g To make an approximate judgement/ or find an Estimate
S ) -
) approximate numerical value
Sciences,
Mathematics
and
Commerce
Gt r? | LSS e Lt [ B UIEe S | SFen] SE| 22
All Subjects /)U}.’:’.)J}MJJ!L}’ZL/&@M?%&CWIJ}/}IL}? Evaluate
L‘//(/'L?é_l/cuy@l
To make judgment regarding a given information
by identifying and discussing its convincing
aspects, limitations and implications, taking into
account the evidences available
S s A LS s | G| B
Mathematics | To resolve or break an integer or polynomial into | Factorise
its factors
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J,’,J(w)’ (f
J 1t e . ) ,
T Definition Command Word | S.No.
Most
Frequently
Used In
SR K| S [ aF K2 i T S SO | 2
v (edn 5§25 G | FOrecast
Commerce | To calculate and estimate the future event/ value of
and something based on available information
Geography
S K L’/ZQ’Z,AD)L&/{/&/&WLJ?M//&? L’/Jila/t’/(l,g:: 25
Commerce | To create a report or a document according to the | Generate
given criteria
St s S 3 ] el Sl IS e i 6| %
All Subjects (t/ffu&ﬁf/ﬂ; Illustrate
To clarify with examples (diagram/ figure/
accounting format/ graph/ character sketch/
sketching of a diagram)
ST S EE G L SEL I n i LS e 2
Art Lbx Incorporate
To blend or combine different elements of art and
design to create an artwork
St | LP oSS q 5 Lol T e S (s 5| 28
All Subjects t/ﬁ'é'cu?)lﬂgfﬂ)-%fd/w&. Infer
To go beyond the information given to identify
what is implied but is not stated. To derive by
reasoning or from premises of evidence
uﬁuﬁbﬁ/‘(b? l&yuy‘/}Loﬂ;ﬁﬁ‘oé;’:/ﬂdﬁw;u:aul’”w/ﬂ L/uy/J/L/bf? 29
All Subjects b/jéij{/,;f'w/;!t/ Interpret
To extract and make connections between explicit
and implicit details of the given information and
draw relevant conclusions
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J 1t e . , .
T Definition Command Word | S.No.
Most

Frequently
Used In
ufuifl.#rb’" Jug./,ﬁu /ﬁba;/u:?'é.n“g;uﬁ{@/)lal,ﬁ)ra)lf/:'/f t/ﬁ]ﬂﬁ 30
All Subjects AZ@L;%J;;,)”IL“L’)}’L“ Justify
To support the given phenomenon/ event/
statement by providing valid evidences, reasons
and/ or examples to reach the asked conclusion
e Lol Uit B sE k) Ky p S fontee | 31
All Subjects | To examine a process/ event and note it Observe®
scientifically/ systematically
mu"g/w/v Sy ey L.{’/,:(J!j)ﬁ/“u/:.u u(u% u’LT/ L/'/J.‘.’) 32
U ¥ S L | POt
Sciences, To locate and mark one or more points on a graph
Mathematics | by means of coordinates
and
Commerce
WA S Sl & IS Fr Sy AR
All Subjects | To describe someone or something in a particular | Portray
way according to one's own opinion
U i)t i £ A )3 2o sl 361 P 5 (e iSen| 3
Commerce Post

S DSt U
[ S g i 5 o0 P s o]

To post given information in specified accounts/
books/ ledgers (used in context of general ledger)
[Alternate words: Enter/ Make entries/ Post/
Complete]

%bndwwﬁaﬂlyé/}béj/l;gu;bff

¥ mostly used as a supporting command word in questions
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J,’,J(w)’ (f
J 1t e . , .
T Definition Command Word | S.No.
Most
Frequently
Used In
ufuifl.#rb’" LTU?:JE.%Z.[:«.L;I)/&»LMJCM!Q:«LP’D}/’/U?: L/’/d/fﬁ 35
All Subjects t/m,%’é%fg;uu Predict
To give an expected result of an upcoming action
or event by making logical connections from
given information
S| A Sl S p Kb’ eS| 30
Commerce L’//;c,lglu:ldﬁ;dfgt&&;ﬂf4jkidlff Prepare
To make something in a specific format, following
a suitable procedure, such as making final
accounts, general journal entries
e W ST H IS Ny S =IO RE eS| 37
All Subjects S Prove
To establish the validity of an assumption/ fact/
law by using evidences
o ’( . R ,L /5 . i - "J . Lf( ‘/ s &b}‘ 38
u:u‘a[,./ SN sdo e U /dl/f)“ J:,gf/,d d"_/(.?bl L/ e
Mathematics £wwd/wﬂ,%c} Rationalise
To simplify an expression by removing radicals in
the denominator of an algebraic fraction without
changing the value of the expression
e SR TUs | /iyl |
All Subjects | To give plausible suggestions Recommend/
Suggest
Page 15 0f20 (2023 F % 25 3eDi et 15
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https://en.wikipedia.org/wiki/Fraction_(mathematics)#Algebraic_fractions

JJZ'/J)’ 924
Jei e . ) .
o Definition Command Word | S.No.
Most
Frequently
Used In
uﬁu/g %/Eﬁ:«rt/@!/,ﬂd/}/df&{-.@féidﬁ/@/ﬁ}g’ L’/’/@u 40
Commerce ﬂ(f(/’u}’LJL"}‘_%V}’ZJWI@;J‘&U’Q‘_{I.i/l/’u: Record
CL?/@/K@j/}!AT/l)}J" uﬁj«%i@wéw.! /ﬁ{/..f
(et Zpuaysh)
To make the necessary entries in a set of
accounting records; used in place of 'Enter" or
"Write up', e.g. Record a series of transactions in
the cash book/ ledger/ books of prime entry.
(used for general journal entries)
e eS| eS| N
All Subjects | To correct something that is wrong Rectify
T SIS P s SIS i SRS | 42
Art To depict/ execute the required skill Render
St 1 SP st e [(BIDE 7S o 3o St S| ®
All Subjects b s s Represent
To show given data/ information in the form of a
graph/ chart/ structure or diagram
S 6 LS s el b st SR | Pk i | 4
Commerce | To find the unknown or missing figures from the S
given information and data ]
Retrieve
LSz F st | e Lz s LAz BT i D | B
Languages ¢S Ll Scan
To look through a text or image to locate a
particular piece of information
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J“ 3ty Uf

Jei e . , .
o Definition Command Word | S.No.
Most

Frequently
Used In
Flos L WS UG L QL F S B e aSat e Lol el | 4
ST To demonstrate with evidence, i.e. working, Show
s calculations, experimentation or illustrations
Sciences, | (including graphs)
Mathematics
and
Commerce
U:U:W(L? Jg!/?‘ﬁ.,Qanz"_Kéu'Lugf,"//@aul/u/ (L’/'//‘.g)tl‘r.c)l/f at
All Subjects L‘Uui'aﬁowé/(dku/izku Simplify
To reduce (an equation, fraction, etc.) to a simple
form by cancellation of common factors,
regrouping of terms in the same variables, etc.
S | b FAL OIS L L EAS S o G| 48
AL TSI e AL F Lt e S6_(nl fr | Sketeh
Art, VI & o e el " p
Matherratics UL lgL!ZJVu-':J!JWMW/JlnL o
and Sciences | To represent through a diagram or graph (labelled
as appropriate). The sketch should give a general
idea of the required shape or relationship, and
should include relevant features
57 s oy e §F D LS FRCE) bk s s B | A0
Languages | To read speedily in order to get the gist of a Skim
passage
WACAE SV el s 1w Z S S Pt s = S i (St | 20
All Subjects | To make concise by extracting key points and Summarise®

paraphrasing/ writing in one’s own words
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4 used on understanding level in all subjects except languages where it is used in application
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J“JZ'/J)’ 924
Jeighgi . , .
o Definition Command Word | S.No.
Most
Frequently
Used In _
u’:d‘/“/?lu!u/l S u]{&f;&ym{i.ﬂz_jiﬁﬂccb"d&/)/au‘” l?/JJt’JJ/“ °1
Languages | To combine elements of information/ ideas to Synthesise
create a new or larger whole
Funl Al | &M nd S U LUt 13 P iz S ud 52
y: S S | Verily
Sciences and | To confirm a hypothesis or fact using certain
Mathematics | laws, principles or rules

u%'gc«l{ﬁ)rL‘/{'f};«lﬁf]cQ}Z}?J}@;u%!K@W:ujé(gédvaﬁ”Juio/;{lééé(gdﬁolﬁl,i/dﬁw
eSSBSl S

Additional words that can be used to evaluate application: show relationship, propose an
alternative, prioritise, give reasons for, predict consequences.
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Ly VPR
Additional Words (Across Cognitive Levels)
-wz_tgédwwuﬁw(%wéuﬁ” g ALl i 2 Ut /1’fyw'rm)~5@

These words are simple command words and questioning words which can be used across
cognitive levels in all the subjects.

° L‘/’U"(

Complete

o LW
Explore

o [Sosz
Find

o (e
Give

ST
Label

. L/’/u.‘.’j

Locate

o [»7

k4

Read

o [/ JeH

Use

o LJ//L/’//“}

Write
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